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CraTtba 1. Chepa npumeHeHUn HacToAwero PepepanbHOro 3aKoHa

1. Hactoawmm degepanbHbIM 3aKOHOM  PEFYIMPYIOTCA MNPaBOOTHOLWIEHMA, CBA3aHHble C
peanusaumeit rpaxkaaHuHom Poccuitickont degepaumn (panee TakKe - rparKaaHWH) 3aKpenieHHoro 3a
HUM KoHcTuTyumen Poccuitickon depepaumm npasa Ha obpallleHMe B rocyAapCTBEeHHble opraHbl M
opraHbl MECTHOrO CamMOyMnpaB/ieHUs, a TaKKe ycTaHaB/AMBaeTCA MOPAAOK PaccMOTpeHus obpalieHui
rpaxgaH rocygapCTBeHHbIMM OpraHamu, opraHamy MeCTHOrO CamoynpasBAeHUA W AO0MKHOCTHbIMM
AMuamu.

2. YcTaHOB/IEHHbIM HacToAwmm degepanbHbiM 3aKOHOM NOPAAOK pPaccMoTpeHusa obpalleHui
rpask4aH pacnpocTpaHAeTca Ha Bce ObOpalleHuA rpakaaH, 3a WMCKAoYeHnem obpalleHui, KoTopble
noAane)KaT pacCMOTPEHUIO B NOpAAKe, YCTaHOBAEHHOM dedepanbHbIMU KOHCTUTYLMOHHbBIMM 3aKOHaMM
N MHbIMK deaepanbHbIMMU 3aKOHaAMMU.

3. YcTaHOB/IEHHbIM HacToAwmMm degepanbHbiM 3aKOHOM NOPAAOK paccmMoTpeHusa obpalleHui
rpask4aH pPacnpoCTPaHAeTCA Ha MNPaBOOTHOWEHMA, CBA3aHHbIE C PACcCMOTPeHMEM ObpaLLeHuit
WMHOCTPAHHbIX rpaxdaH W vy 6e3 rpak4aHcTBa, 3a WCKAIOYEHMEM C/y4yaeB, YCTAaHOB/IEHHbIX
MeXAyHapoaHbiM gorosopom Poccuiickoi eaepaumnmn nam denepanbHbiM 3aKOHOM.

4. YCTaHOBNEHHbIN HacToAawmMmM degepanbHbIM 3aKOHOM MOPAZLOK PacCMOTpeHus obpalueHui
rpa*kAaH rocyfapCTBEHHbIMM OpraHamu, opraHamMm MECTHOrO CaMOYMPaBAEHUA U AONKHOCTHbIMU
NINLAMM PacnpoCTpaHsAeTca Ha NPaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHamu,
[OMKHOCTHBIMW MMLAMK 06paLLeHNIt 06beANHEHWNI TPaXKAaH, B TOM YNC/IEe IOPUANYECKUX /INL, @ TaKKe
Ha NPaBOOTHOLLEHUA, CBA3AHHbIE C PAacCMOTpeHMeM obpalleHUi rpaxkaaH, obbeAUHEHWNI TpaXKaaH, B
TOM UYMCNE PUANYECKUX NTNLL, OCYLLLECTBAAIOWMMM NYBANYHO 3HaUYMMble QYHKLMM FOCYAapCTBEHHbIMM U
MYHUUMMNANAbHbIMM YUPEKAEHUAMMU, MHBIMW OPraHM3aLUAMMU U UX LONKHOCTHBIMU TMLLAMMU.

(yacTb 4 BBeAeHa PenepanbHbiM 3aKkoHOM oT 07.05.2013 N 80-d3)

CraTba 2. MpaBo rpa)aaH Ha obpalwieHune



1. paxgaHe MMmeloT NpaBo 06PaLlATLCA JIMYHO, a TaKKe HanpaBAATb WHAMBUAYyaNbHble U
KOIeKTUBHbIe obpalleHuns, BKAoYan obpalleHns obbeanHEHNI rpaxaaH, B TOM YNCNE IOPUANYECKUX
/ML, B rOCYAapCTBEHHble OpraHbl, OpraHbl MECTHOTrO CaMOyMpPaBAEHUA U UX AOJIKHOCTHbIM /MLAM, B
rocy4apCcTBEHHbIE U MYHULMMA/NbHbIE YUYPEXAEHUA U WHble OpraHuM3auuKn, Ha KOTOpble BO3/I0OXEHO
ocyuiectBaeHue Ny6ANYHO 3HAYNMMbIX GYHKLMIA, U UX AONKHOCTHLIM ULLAM.

(yacTb 1 B pea. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxaaHe peanusyloT NpaBo Ha obpalueHue cBob6OAHO M A06poBOAbHO. OcyllecTBiaeHue
rpakgaHamu npaea Ha obpalleHne He A0/KHO HapyLwaTb Npasa u ceoboabl Apyrnx Auu,.

3. PaccmoTpeHue obpallleHn rpaskaaH ocyluectsninerca 6becniaTHo.

Cratba 3. [MpaBoBoe peryiMpoBaHWe MPABOOTHOLIEHUA, CBA3AHHbIX C pPacCMOTPEHUEM
obpalleHunii rpaxkaaH

1. MpaBOOTHOWEHMA, CBA3AHHbIE C pPaCCMOTPeHWEM ObpalleHWid rpaxaaH, peryampytoTcs
KoHcTutyumeit Poccuiickoih degepaumu, meskayHapoAHbiMM AoroBopamu Poccuiickolt deaepaumuy,
denepanbHbIMU  KOHCTUTYLMOHHBLIMU  3aKOHaMM, HactoAwum ®degepasbHbiM 3aKOHOM U UHbIMU
benepanbHbIMU 3aKOHaAMM.

2. 3aKOHbl U WMHble HOpPMaTUBHblE NMpPaBOBble aKTbl CybbeKkToB Poccuiickoit ®Pepepauymm moryTt
yCTaHaB/AMBaTb NOJIOKEHWUSA, HaNpaBiAeHHble Ha 3alMTy NpaBa rpaxkaaH Ha obpalleHwe, B TOM yucie
yCTaHaB/AMBaTb rapaHTUM NpaBa rpa)kAaH Ha obpalweHue, AONONHAIWME rapaHTUK, YCTAaHOB/IEHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CratbA 4. OCHOBHbIE TEPMUHbI, UCNOJ/Ib3yembie B HacTosawem PeaepasibHOM 3aKOHe

Ana LI,EI'IEVI HacToALlero <De,u,epaanoro 3aKOHa UCNoJ1b3yOTCA cheayrouwmne OCHOBHbIE TEPMUHDbI:

1) obpalleHme rpaxgaHuHa (aanee - obpalleHue) - HanpaB/ieHHble B rOCYAapCTBEHHbI OpraH,
opraH MeCTHOro CamoynpaBfieHUs UAN AO0NKHOCTHOMY ULy B NUCbMeHHoN dopme uan B dopme
3N1eKTPOHHOTO AOKYMeHTa NpeasioXeHue, 3aAB/eHMe MUAKM Kanoba, a TaKKe YCTHoe obpalleHue
rpaxgaHuHa B rocy4apCTBeHHbIN opraH, opraH MecTHOro caMoynpaBieHus;

(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxXeHne - pekomeHgauunAa rpaxXaaHnMHa Nno COoBepLEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMATUBHbLIX MNPaBOBbIX aKTOB, A€ATE/IbHOCTU TOCydapPCTBEHHbIX OpPraHoOB W OpPraHoOB MECTHOro
camoynpasaeHna, pasBUTUIO 06LIJ,6CTBEHHbIX OTHOLUEHWH, YNyylweHuno COLLMaﬂbHO-SKOHOMMHECKOVI n
UHbIX cd)ep AeATeNbHOCTU rocygapctea U 06LLI,ECTBa;

3) 3aABsieHune - ﬂpOCb6a rpaxXgaHuHa o CO,CI,EVICTBMM B peannsaummn ero KOHCTUTYUMNOHHDbIX NpaB n
CBOGOpI NI KOHCTUTYUNOHHbBIX NpaB " CBOGOA Apyrnux nuy, nmbo COO6LIJ,€HM€ O HapyweHWnn 3aKOHOB U
WUHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB, HeAOCTATKaX B pa60Te rocyaapcCtBeHHbIX OpraHoB, OpraHoB
MEeCTHOIro camoynpasneHna n O0/1KHOCTHbIX N, nmbo KPUTUKa OeATENbHOCTU YKa3aHHbIX OPraHoOB U
AO/KHOCTHbIX TNLL;

4) *anoba - I'IpOCb6a rpaxKgaHmMHa 0 BOCCTAaHOBEHUN UK 3aLlLUTE €ro HapyLeHHbIX MpPas, CBO60,£I,
NN 3aKOHHbIX MHTEPECOB nmbo npas, CBOGOLI| WU 3aKOHHbIX MHTEpPECOB ApYyrnx a1y,

5) AOO0/KHOCTHOEe /uMuo - anuyo, NOCTOAHHO, BpeMeHHO uan no cneuunasibHOMY MNOJTHOMOYUIKO
ocyuwecrenalouee CbYHKLI,VIM npeacrasutTena BAACTU nmbo BbinosiHAKOWEE OPraHn3aLMOHHO-
pacnopAaguTenbHble, aﬂ,N\MHVICTpaTVIBHO-XO3HVICTB€HHbIe d)yHKLI,VIM B rocygapCtBeHHOM oOpraHe waun
opraHe mecTtHOro camoynpasseHuA.



CraTtba 5. Mpaea rpa)kAaaHMHA NPU paccMoTpeHun obpauieHmn

Mpn  paccmoTpeHun  obpalleHWAa  rocydapCTBEHHbIM  OPraHOM, OPraHoOM  MEeCTHOro
CaMoynpasaeHUs UAK AOMKHOCTHLIM IMLOM rparKaaHuH UMeeT Npaso:

1) npeactaBnsaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuasbl 1M6o obpallatbea ¢ NPocbboi 06 nx
ncTpeboBaHUKM, B TOM YMC/E B /1EKTPOHHOM popme;
(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCA C AOKYMEHTaMW WM MaTepuanamu, KacaloLMMUCS PacCMOTPeHUs obpalueHus,
€C/IM 3TO He 3aTparuMBaeT npaea, cBOOOAbl M 33aKOHHbIE MHTEPECHI APYIrUX /UL, U €CIM B YKa3aHHbIX
OOKYMEHTax M MmaTepuanax He COAEpPKATCA CBEAEHWA, COCTaBAAKOLIME FOCYAAPCTBEHHYHO WAN UHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHYy;

3) nonyyaTb MUCbMEHHbIM OTBET MO CyLEecTBY MNOCTaB/EHHbIX B obpallleHMn BOMPOCOB, 3a
WMCKNOYEHNEM CNydaeB, YKasaHHbIX B cTaTbe 11 HacTtoAwero PenepanbHOro 3aKOHAa, a B C/yyae,
npeaycMoTpeHHoM 4actbto 5.1 cratbm 11 HactoAwero PenepanbHOro 3aKOHA, Ha OCHOBAHMM
obpaleHma ¢ npocbbo O ero npeaocTaB/ieHUM, yBeAOMJIEHWE O nNepeagpecaumm MUCbMEHHOMo
obpalLeHma B rocyfapcTBEHHbIM OpraH, opraH MeCTHOro CamoynpaBAEHUSA UKW AO/IKHOCTHOMY ALy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne nocTas/ieHHbIX B 06paLLeHnn BOMNPOCOB;

(8 pea. PepepanbHoro 3akoHa oT 27.11.2017 N 355-93)

4) obpawatbca c Kanoboit Ha npuHATOE NO O6PaLLEHUIO pelleHne WAM Ha AencTeue
(bespelicTBMe) B cBA3M C paccmoTpeHuem obpalleHna B agMUHUCTPATUBHOM U (Man) cyaebHom
nopsgKe B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi ®eaepaumnm;

5) ob6paliatbca C 3asAB/eHUEM O NPEKPALLEHMN PACCMOTPEHUA 0BpalLleHus.
CraTtba 6. FTapaHTUM 6€30NacCHOCTU rpaXaaHMHa B CBA3M C ero obpalueHmem

1. 3anpewaerca npecsefoBaHMe rpaxaaHWUHa B CBA3U C ero obpalleHnem B rocyAapCTBEHHbIN
OopraH, OpraH MeCTHOrO CaMOyMnpaB/ieHUs WAU K AO/IKHOCTHOMY JiNLY C KPUTUKOM AeATeNbHOCTU
YKa3aHHbIX OPraHoB MW AO/IKHOCTHOTO Anua Anb0o B LENIX BOCCTAHOBEHUS UAWN 3aLLMTbl CBOUX MPaB.,
cB0ob0A, 1 3aKOHHbIX MHTepecoB B0 npas, cBOOOA U 3aKOHHbIX MHTEPECOB A4PYIMX UL,

2. Mpn paccMoOTpPeHUN 0bpaLLEeHUA He AOMYCKaeTcs pasrfalleHne CBEeAEHWI, coaeprKalumxca B
obpalleHMn, a TaKKe CBEeAEHMUM, KacaloLWUXCA YacTHOM KM3HW rparkgaHuHa, 6e3 ero cornacuda. He
ABNAETCA pasr/alleHMeM CBeAEHUMN, cogepkalumxca B 0b6palleHMM, HanpasaeHWe MNUCbMEHHOro
obpalLeHma B rocyfapcTBEHHbIM OpraH, opraH MeCTHOro CamoynpaBAEHUSA UKW AO/IKHOCTHOMY ALy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX B 06palleHnn Bonpocos.

CraTtba 7. Tpe6oBaHUA K NUCbMEHHOMY 0b6paLLeHUto

1. [parkaaHWH B CBOEM MUCbMEHHOM O6pa|.IJ,EHMVI B 0b6s3aTeNbHOM nopAgKe ykKa3blBaeT nmbo
HanmeHoBaHue TrocygapCTBEHHOro oOpraHa wan oOpraHa MeCTHOro camoynpas/sieHuA, B KOTOpPbie
HanpasaAetr nnucbmeHHoOE o6pau.|,eHv1e, nmbo d)anmmo, nma, OT4eCTBO COOTBETCTBYHOLWLETO
AO/KHOCTHOIo nuua, nmbo AO/IKHOCTb COOTBETCTBYHOLWUErNO /NUNLQA, a TaKXe CBOU q)anmmo, nmA,
OT4eCcTBO (nocne,a,Hee - npu Ha/'IVILIMM), NMoYTOBbLIN agpec, Nno KOTOpOMY AOO0J1KHbI 6bITb HanpaBs/ieHbI
OTBET, yBegomneHune O nepeagpecaunm o6pau.|,eHm-|, n3naraet Cytb npegnoxxeHwuAda, 3aABieHUA UIn
¥anobbl, cTaBUT TMYHYO noAnncb 1 OaTy.

2. B Ccaiyyae HEO6XO,£I,MMOCTM B noAarvreepxageHne CBOUX A0BOAOB TrpaxXAaHWH nNpwunaraet K
NMNCbMEeHHOMY o6paLu,eHmo AOKYMEHTbI U MaTepuanbl nmMbo mx Konuu.

3. ObpalueHne, NoCcTynMBLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/eHns Uan



[OMKHOCTHOMY nuuy B PopmMe 3NeKTPOHHOIO AOKYMEHTa, MOAJEXUT PAacCMOTPEHUIO B MOPAALKE,
yCTaHOBNEHHOM HacToswmum PepepanbHbiM 3aKOHOM. B obpalwieHuu rpaxkaaHuH B 06s3aTeslbHOM
nopagKe yKkasbiBaeT cBOM GamUANIO, UMSA, OTYECTBO (NocnegHee - NPU HaAUYMK), afpPec SNEKTPOHHOM
noyTbl, N0 KOTOPOMY AO0/KHbI ObITb HaMpaB/eHbl OTBET, YBeAOM/IEHME O NepeagpecaLmm obpalleHus.
lpaXaaHWUH BMpPaBe MPUAOKUTb K TaKOMy OOpalleHMt0 Heobxoammble AOKYMEHTbl M MaTepuasnbl B
3NeKTPOHHON popme.

(yacTtb 3 B pea. PepepanbHoro 3akoHa ot 27.11.2017 N 355-03)

CraTtbsa 8. HanpasneHue n peructpaumsa nMcbMeHHOro obpatieHus

1. TpaskaaHWH HanpasaseT NUcbmeHHoe obpallleHne HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MecTHOro camoynpasiaeHUA WAMU TOMY OO0/KHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX
BXOAMWT pelleHne NocTaBAeHHbIX B 06palleHUM BONPOCoB.

2. MNucbmeHHoe obpalleHne NoasieKuUT 06s3aTesIbHOM PerucTpauumn B TeyeHue Tpex AHen ¢
MOMEHTa MOCTYN/eHWA B rOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOTO CamoynpaBieHWA UM
AONIKHOCTHOMY /LY.

3. lMucbmeHHoe obpalleHne, codep)Kalllee BOMPOCbl, pPelleHWe KOTOPbIX He BXOAMT B
KOMMETEeHUMIO [AOaHHbIX T[OCYAapCTBEHHOro oOpraHa, OpraHa MeCTHOro CcamoynpaBfieHus uau
[OONKHOCTHOMO /MUA, HanpaB/AAeTCa B TEYEHME CEMU AHEN CO AHA Perncrpaumu B COOTBETCTBYIOLLMIA
opraH WAM COOTBETCTBYHOLWEMY AO/KHOCTHOMY AULY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHue
NnocTaB/ieHHbIX B 0bpalleHnn BONpocoB, C YyBeAOMAEHWEM rpaXKaaHWHa, HanpasuBLlero obpauieHue, o
nepeagpecauumn obpalleHnn, 3a UCKAOYEHMEM Cay4as, YKasaHHoOro B Yactu 4 crtatbu 11 HacToAwero
depnepanbHOro 3aKoHa.

3.1. MNucbmeHHoe obpalleHune, cogep:kawee UHGOPMALMIO O PaKTax BO3MONKHbLIX HApPYLUEHW
3aKoHoZaTenbCcTBa Poccuiickon ®epepaumm B chepe muUrpaumm, HanpaBaseTcs B Te4eHme NaTn gHeln co
OHA PerncTpaummn B TEPPUTOPUANbHBINA OpraH ¢esepanbHOro opraHa UCNOAHUTENBHOWN BNacTK B chepe
BHYTPEHHMX [4EN U BbiCLEMY AO/IKHOCTHOMY /inuy cybbekTa Poccuitickoit dPepepaunn (pykosogutento
BbICLLEro WCMOJHUTENbHOrO OpraHa rocygapCcTBEHHOW BnacTu cybbekta Poccuitickolt depepaumnu) c
yBeOOM/IEHMEM Tpa*KAaHWHA, HanpaBuBwero obpalleHue, O nepeagpecaumm ero obpalleHus, 3a
WCKNOYEHNEM CNYyYan, YKa3aHHOro B YacTu 4 ctatbm 11 HacTtoawero ®egepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93; B pea. deaepanbHOro 3akoHa ot
27.12.2018 N 528-®3)

4. B CQydae, ecnan peweHmne nocCrtaB/EHHbIX B MTMCbMEHHOM O6pa|.l.l,eHMM BOMNPOCOB OTHOCUTCA K
KOMneTeHUMn HECKO/ZIbKUX TrOoCyaapCTBEHHbLIX OPraHoB, OpPraHoB MECTHOrNro camoynpasseHunAa Waun
AO/KHOCTHbLIX KL, KonuA 06pa|.|.l,eHMF| B Te4yeHne cemu ,D,Heﬁ CO OHA perncTtpaunn HanpaBnAeTca B
cooTBeTCcTBYHOWMNE rocyaapcrtBeHHbIE opraHbl, OpraHbl MecCTHOro camoynpassieHnAa nnun
COOTBETCTBYHOLWLMM OO0TKHOCTHbIM NNLLAM.

5. TocyfapCTBEHHbIM OpraH, opraH MECTHOrO CaMOYMNPaBAEHUA WAWU AOMKHOCTHOE /AULO NpuU
HanpasJeHUN NUCbMEHHOro obpalleHMs Ha PAacCMOTPEHWE B APYrol rocyAapCTBEHHbIM OpraH, opraH
MECTHOrO CamoynpaB/ieHNA WAW WMHOMY AO/KHOCTHOMY /MUY MOXKeT B C/iyyae Heob6xoaMmocTu
3anpallnBaTb B YKa3aHHbIX OpraHax Uau y AOXKHOCTHOIO NLA AOKYMEHTbI U MaTepuabl O pe3yabTaTax
pPaccMOTPEeHUA MUCbMEHHOro obpalleHunA.

6. 3anpelwjaetca HanpaeaATb Kanoby Ha pPacCMOTpeHWMe B TOCYAAPCTBEHHbIM OpraH, opraH
MECTHOrO CaMoynpaBAEHMA UAN A0NKHOCTHOMY NULY, PelleHmne unun geictene (6esaenctemne) KOTopbix
obxkanyertcs.

7. B chy4dae, ecam B COOTBETCTBUM C 3anpeTom, NpesyCMOTPEHHbIM YacTbio 6 HaCTOﬂUJ,El\;I CTaTby,
HEBO3MOXHO Hanpas/ieHUe ’anobbl Ha paccmoTpeHne B FOCV,D,apCTBEHHbIVI OpraH, opraH MecCTHOro
camoynpasaneHna nan Ao/ 1XKHOCTHOMY INLY, B KOMNETEHUUIO KOTOPbIX BXOAUT pelleHne NOCTaB/Ie€HHbIX



B 06palleHUM BONPOCOB, Xanoba Bo3BpallaeTcs rpaxaaHMHy C pasbAcHeHMeM ero npasa o6rKanosatb
COOTBETCTBYIOLIME pelleHne unn aenctene (besaeiicTeme) B yCTaHOBAEHHOM MOpPAAKE B cyA.

CraTtba 9. 06A3aTeNbHOCTb NPUHATUA 06paLLLEHUA K PACCMOTPEHUI0

1. ObpauweHne, NOCTyNMBLIEE B FOCYAapPCTBEHHbIM OpraH, opraH MecTHOro CamoyrnpaBieHus uam
[O/MKHOCTHOMY INLLY B COOTBETCTBUUN C UX KOMMNETEHLMEN, NOANEXKUT 06A3aTe/IbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAuMOCTM paccmaTpuBatowlme obpalleHMe rocyapCTBEHHbIA OopraH, opraH
MECTHOrO CamoynpaBAEHNA UAN JO/IKHOCTHOE M0 MOXKeT obecrneymTb ero pacCMoTpPeHME C Bble340M
Ha MecTo.

CraTtba 10. PaccmoTtpeHue obpaueHusn

1. rOCV,CI,apCTBeHHbIVI OpraH, opraH mMecTtHOro camoynpasneHma nam gonxKHOCTHOe nyo:

1) obecneunsaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B
cnydae HeoBXOAMMOCTM - C YUYaCTMEM rPaXkKaaHuHa, HanpaBMBLLEro obpalleHue;

2) 3anpalwmBaeT, B TOM YWUC/e B 3NEKTPOHHOW ¢dopme, HeobxoAaumble AN PACCMOTPEHUS
obpalLeHMa [OKYMEHTbl M maTepuanbl B LPYrMX FOCYAAPCTBEHHbIX OPraHax, OpraHax MeCTHOro
CaMOYMpPaB/IEHMA U Y UHbIX AOJIKHOCTHbIX /UL, 33 UCKAOYEHMEM CYLOB, OPraHOB A03HAHUA M OPraHoB
npesBapuTeIbHOrO CNeACTBUSA;

(8 pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaET Mepbl, HarnpaB/iieHHble Ha BOCCTAaHOB/IEHWE WM 3aLUMUTY HapyLUEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAaHNHa;

4) paeT NUCbMEHHbIM OTBET MO CYLWECTBY MNOCTaB/ieHHbIX B 0O6palleHUMM BOMPOCOB, 3a
WUCKIIOYEHMEM C/lyUYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuero PeaepanbHOro 3aKoHa;

5) yBegomnseT rpaskAaHMHA O HaMpaB/ieHMM ero obpaleHus Ha pPacCMOTpPeHue B Apyrou
rocyapCTBEHHbIA OpraH, OopraH MeCTHOro CaMOYMNPaBAEHUS WM WMHOMY JOJIKHOCTHOMY /uuLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapcTBeHHbIN OpraH, opraH MECTHOrO CaMoynpaB/ieHMAs WAW AO0/KHOCTHOE AULOo Mo
HanpaB/ieHHOMY B YCTaHOB/IEHHOM MNOpPsAKEe 3anpocy rocyAapCTBEHHOro OpraHa, opraHa MeCTHOro
camoynpasBneHna AU A0NMHOCTHOIO NuMLa, paccMaTpuBaolmMx obpalleHne, 0ba3aHbl B TedeHne 15
OHel npefocTaBNATb AOKYMEHTbl U MaTepuasibl, Heobxoaumble A/1A PACCMOTPeHUs obpalleHus, 3a
UCK/IOYEHNEM [OKYMEHTOB M MaTepuanos, B KOTOPbIX COAEpXaTcA CBeAeHus, cocTasasioline
rocy4apCTBEHHYIO AN UHYIO OXpaHAemylo pesepanbHbiM 3aKOHOM TalHy, U O KOTOPbIX YCTaHOB/EH
0cobbI NOPSAOK NPeaoCcTaB/IeHUS.

3. OTBeT Ha obpalleHne NoANUCbIBAETCA PYKOBOAMTEIEM rOCYAapCTBEHHOrO opraHa uau opraHa
MECTHOrO CaMoyrnpaB/ieHUs, AO/IKHOCTHbIM NLLOM IN60 YNOTHOMOYEHHbBIM Ha TO JINLLOM.

4. OTBeT Ha obpalweHue Hanpasasetcas B GOpMe 3SNEeKTPOHHOro AOKYMEHTa Mo aapecy
3N1EKTPOHHOM MOYTbl, YKazaHHOMY B ObOpaLLEHMM, MOCTYNUBLUEM B TOCYLAPCTBEHHbIN OpraH, opraH
MECTHOrO CamoynpaB/ieHUA WAM [AOMKHOCTHOMY Auuy B GOpMe 31EKTPOHHOro AOKYyMeHTa, M B
nUCbMeHHOM ¢opme Mo MNOoYTOBOMY ajpecy, YKasaHHOMYy B 06OpaleHuMM, nOCTynuBLUEM B
rocyjapCTBEHHbIW OpraH, OpraH MecTHOro CaMOynpaBAeHUA WAU AOMKHOCTHOMY WLy B MUCbMEHHOM
¢dopme. Kpome TOro, Ha MocTynuBllee B roCyapCcTBEHHbIM OpraH, opraH MecTHOro camoynpaBieHus
AN [ONKHOCTHOMY /MLy obpallleHune, cogepiKallee npeasiorKeHne, 3aaBieHne uam xanoby, Kotopble
3aTparnBaloT MHTepecbl HeonpeaeseHHOro Kpyra /v, B 4YacTHOCTM Ha obpalieHue, B KOTOPOM
06xanyetca cyaebHoe pelleHne, BbIHECEHHOE B OTHOLLEHMM HEONpPEeAENeHHOTO Kpyra Anu, OTBET, B TOM



yncne ¢ pasbACHEHMEM nopAaKa 06XKanoBaHMA CcyaebHOro pelleHusa, MOXKeT ObiTb pasmelleH C
cobnogeHnem TpeboBaHU YacTn 2 cTaTbM 6 Hactosawero PegepanbHOro 3aKoHa Ha oPULMAIBHOM
canTe AaHHbIX rocyAapCTBEHHOro opraHa UAM opraHa MecTHOro camoynpasiaeHus B MHGOPMALIMOHHO-
TeNEeKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(yacTb 4 B pen. depepanbHoro 3akoHa ot 27.11.2017 N 355-93)

Cratba 11. MopAaaoK pacCMOTPEHUA OTAENbHbIX 0bpaLLeHuit

1. B cnyyae, ecnm B TCbMeHHOM 0bpallleHUN He YKasaHbl pamMmuamaA rpaxkaaHuHa, HanpaBmuBLLIEro
obpallieHre, UM NoYTOBbLIN agpec, N0 KOTOPOMY A0JIXeH 6bITb HanpaBieH OTBET, OTBET Ha obpalleHune
He gaeTca. Eciv B yKazaHHOM 06pallleHMM coaep KaTca CBeAeHMs 0 NoAroTaBMBaeMoOM, COBEPLLIAEMOM
WAN  COBeplleHHOM MPOTMBOMPAaBHOM AeAHMM, a TaK¥e O Auue, ero noAroTaB/MBalOLLIEM,
coBepLUaloLEeM UK coBeplumnBLLEeM, obpalleHne NOANENKUT HaMNpaB/JeHUIO B TOCYAapCTBEHHbIN OpraH B
COOTBETCTBUM C €ro KOMNeTeHUNeN.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KoTopom obxanyetca cyaebHoe pelleHMe, B TeyeHMe ceMu AHel co AHA
perucTpaummn BO3BPALLAETCA TPakAaHWMHY, HanpasumBlueMy obpalleHue, C pasbACHEHMEM MopsaKa
063anoBaHNA AaHHOTO cyaebHoro peweHus.

(8 pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocyZapCTBEHHbIM OpraH, opraH MECTHOTO CaMOYMNPaBJEHUS WAWU [O/KHOCTHOE /ULO NpuU
NoJlyYeHUU MUCbMEHHOTO OBpPaLLEHUA, B KOTOPOM COAEP)KATCA HeueH3ypHble AMbo ocKopbutenbHble
BbIPa*KEHUA, YIPO3bl }KMU3HW, 340P0BbI0O M UMYLLECTBY AO/IKHOCTHOTO /1MLA, @ TaK¥Ke Y/IEHOB €ro CEMbM,
BNpaBe OCTaBWUTb ObpalleHne 6e3 oTBeTa MO CyLLecTBY MOCTAB/AEHHbIX B HEM BOMPOCOB WM COOBLLMTb
rpask4aHuHy, HanpasueLemy obpalleHne, 0 HegoMyCTUMOCTHM 310ynoTpebieHna NPaBoM.

4. B cnyyae, eciM TEKCT MUCbMEHHOro obpalweHus He NOoAAAeTcs MPOYTEHUIO, OTBET Ha
obpalyeHMe He AaeTCA M OHO He NOAJIEXKUT HaNpaBAeHUIO Ha PAaCCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OpraH MecTHOro caMoynpasAeHUs UAW SOKHOCTHOMY /ML B COOTBETCTBMM C X KOMMNETEHLMEN, O Yem
B TEUYEHWe CemMu AHel co AHA peructpauum obpaleHus coobliaeTca rpakaaHWHy, HanpasuBLUEMY
obpaleHune, ecam ero Gamuana U NOYTOBLIN agpec NoALATCA NPOYTEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

4.1. B cnyyae, ecnM TEKCT MNUCbMEHHOro obpalleHus He No3BOAAET OnpefennTb CyTb
npeanoXeHua, 3asaBAEHUA WAW Kanobbl, OTBET Ha obpaleHWe He [AeTCs UM OHO He MNOoANEXMUT
HanpaB/fIeHUIO HA PAcCMOTPEHWE B FOCYAAPCTBEHHbLIA OpPraH, opraH MEeCTHOrO CamMOyNpPaBAeHUA WK
[OMKHOCTHOMY /MLy B COOTBETCTBUM C MX KOMMNETEHLUMEN, O 4em B TeyeHWe CemMu AHen Co AHA
perucTpaunmn obpaleHma coobLLaeTca rpaxKaaHnHy, HanpasusLwemy obpalieHue.

(yacTb 4.1 BBepeHa deanepanbHbiM 3akoHOM oT 27.11.2017 N 355-3)

5. B cnyyae, ecnun B nMCbMeHHOM 06pallleHUK rpaxgaHnHa COAEePXKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPAaTHO [aBa/NCb MUCbMEHHble OTBETbI MO CYLIECTBY B CBA3W C paHee HanpasBaseMbiMU
obpalleHMaAMM, U Npu 3TOM B 0bBpalleHMM He MPUBOAATCA HOBble A0BOAbI UAM 06CTOATENbCTBA,
PYKOBOAUTE b FOCYAAaPCTBEHHOrO OpraHa MaW opraHa MecTHOro camMoynpasieHus, AO0/KHOCTHOE MU0
nMbo ynoaHOMoOYeHHOe Ha TO /IMUO BrpasBe NPUHATL pelleHWe o 6e30cHOBaTeNbHOCTU o4YepeaHOoro
obpalleHMa M npeKkpaleHUn Nepernucku C rpaxkaaHMHOM Mo AaHHOMY BOMPOCY MPU YCAOBUM, YTO
YKasaHHOoe obpallieHMe M paHee HanpasaAemble o0b6palleHVMA HanpasAsAMCb B OAMH W TOT e
rocyapCcTBEHHbIN OpraH, opraH MEeCTHOro CamoynpasB/ieHNs WU OAHOMY M TOMY e AO0/IKHOCTHOMY
nvuy. O gaHHOM pelLleHUN YBeAOMAETCA rPpaXaaHuH, HanpasuBLLKI obpalleHue.

(8 pea. PepnepanbHoro 3akoHa ot 02.07.2013 N 182-93)

5.1. B cnyyae NOCTyn/ieHWa B rocyAapCTBEHHbIA OpraH, opraH MeCTHOro CamoynpaB/ieHus Man
OONKHOCTHOMY /INLLY NMUCbMEHHOro obpalleHuns, Coaep Kalllero Bonpoc, OTBET Ha KOTOPbIM pasmMelleH B
COOTBETCTBUM C YacTbio 4 cTaTbi 10 HacTosAwero PesepanbHOro 3aKkoHa Ha 0PULMANbHOM CaiTe AaHHbIX



rocygapcTBEHHOrO oOpraHa WAM  OpraHa MeCTHOro camoynpaBieHua B  WHGOOPMALMOHHO-
TeNIeEKOMMYHUKALMOHHOM ceTh "UHTepHeT", rpaxaaHMHy, HanpasuMBLleMy obpalleHne, B Te4eHNe cemu
OHEel COo AHA perncrTpaumm obpalleHns cooblaeTcs 3N1eKTPOHHbIN agpec oduuManbHOro caiita B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", Ha KOTOPOM pa3melleH OTBET Ha BOMPOC,
NOCTaB/IEHHbIM B 0bOpalleHnm, npu aTom obpalleHne, cogepallee 06xkanosaHue cyaebHoro peweHus,
He BO3BpaLLaeTcs.

(4acTb 5.1 BBegeHa deaepanbHbim 3akoHOM 0T 27.11.2017 N 355-03)

6. B cnyyae, ecnv oTBeT Mo cyLecTBy NOCTaBJAEHHOIO B 0bpalleHnn Bonpoca He MOoXKeT 6biTb AaH
6e3 pasrialleHns CBefieHNI, COCTaBAAILLMX rOCYAaPCTBEHHYIO WM UHYIO OXpaHAemylo deaepasibHbiM
3aKOHOM TaliHy, rpak4aHuHy, HanpaBuBLlemMy obpalleHune, coobLiaeTcs 0 HEBO3MOXHOCTU AaTb OTBET
Nno CyLLecTBy NOCTaB/AEHHOro B HEM BOMPOCa B CBA3WU C HEeAOMYCTUMOCTbIO Pa3rnalleHns yKasaHHbIX
CBeAeHUN.

7. B cnyyvae, ecam MpUUMHBI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBJAEHHbIX B ObBpalleHuK
BOMPOCOB He MOT 6bITb AaH, B Noc/ieayowem bbin ycTpaHeHbl, rpaXKaaHuH BNpaBe BHOBb HaMNpaBuUTb
obpalleHMe B COOTBETCTBYIOLWMIA FOCYAAPCTBEHHbIM OpraH, OopraH MEeCTHOro CaMoynpaBAeHUA WM
COOTBETCTBYHOLLEMY AONKHOCTHOMY NINLLY.

CraTtba 12. CpoKM paccMmoTpeHUss NTUCbMEHHOro obpaLyeHus

1. MNucbmeHHoe obpaleHne, MNOCTynuBLUEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHMA UAN OO/MKHOCTHOMY /UL B COOTBETCTBMM C MX KOMMNETEHLMEMN, paccMaTpMBaeTca B
TeyeHue 30 AHEN co AHA perncrTpaunm NMCbMeHHOro obpalleHus, 3a UCKAYEHMEM C/lyYasn, YKazaHHOro
B YyacTu 1.1 HacToAwWen cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucemeHHoe obpalleHne, MNOCTYNMBLUEE BbICIUIEMY OO/KHOCTHOMY AuLy cybbekTta
Poccuiickoit depepaumn (pPyKOBOAUTENIO BbICLIErO MCMOJHUTENBHOIO OpPraHa rocyAapcTBEHHON BaACTM
cybbeKkta Poccuitickoit Pegepaunn) u copeprkawee MHpopmaumio o hakTax BO3IMONKHbIX HapyLLUEHUM
3aKoHogaTenbcTBa Poccuinckon Pepepaumnn B chepe murpaumm, paccmatpmusaetcs B TeueHue 20 aHen
CO AHA perncTpalmm NMCbMeHHOro obpaLLeHus.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHoM oT 24.11.2014 N 357-93)

2. B VCKNIOYUTENbHbIX C/Iy4anX, a TaKXKe B C/y4ae HanpaB/ieHWs 3anpoca, NpeayCMOTPEHHOro
yacTbio 2 cTtaTbu 10 HacToAwero PeaepanbHOro 3aKOHA, PYKOBOAMTEb FOCYAapPCTBEHHOMO OpraHa uam
OpraHa MecCTHOro CamoynpaB/ieHWUsA, AO/IKHOCTHOE NMLUO ANBO YNONHOMOYEHHOE Ha TO /IMLO Brnpase
NPOANUTb CPOK paccmoTpeHusa obpalieHus He 6onee yem Ha 30 gHel, yBegOMMB O NPOASIEHUM CPOKA
€ro paccCMOTPeHua rpaxkaaHnHa, HanpasuMBLIEro obpalieHue.

CraTtba 13. /InuHbIii Nnpuem rpakaaH

1. /INYHbIN NpMem rparkaaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro CamMoyrnpaBieHus
NpPoOBOAMUTCA UX PYKOBOAUTENAMM U YNOJIHOMOYEHHBIMM Ha TO iMuamu. MHpopmauma o mecTe npuema,
a Tak¥Ke 06 yCTaHOBAEHHbIX ANA NPUEMA SHAX U Yacax AOBOAMTCA A0 CBEAEHMA rPaXKaaH.

2. Mpy AMYHOM NpUeme rpaxKaaHuH NpeabaBaAeT JOKYMEHT, YA0CTOBEPAOWMNIA €ro IMYHOCTD.

3. CofeprKaHve YCTHOro obpalleHuA 3aHOCUTCA B KapTOUKYy JIMYHOTO Mpuema rpaxgaHuHa. B
C/ly4ae, ec/iv U3MI0XKEHHbIe B YCTHOM 06palleHMmn GpaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET Ha ObpaLLEeHNE C COrnacua rpaxgaHuHa MOXKeT 6biTb AaH
YCTHO B XO4e /INYHOro MpMema, 0 YeM AeNaeTcA 3anucb B KapTouKe IMYHOTO npuema rparkgaHuHa. B
OCTa/IbHbIX Cy4YanX AAETCA NMMCbMEHHbIM OTBET NO CYLW,EeCcTBY NOCTaB/JEHHbIX B 06paLLeHUM BONPOCOB.

4. lncbmeHHOE o6pau.|,eHme, NPUHATOE B XO4e /IMYHOro npuema, nognexkut perncTtpaunmn u



PacCcMOTpPEHUNIO B nopAaKe, YCTAHOB/ZIEHHOM HaACTOoAWNUM CDep,epaanblM 3aKOHOM.

5. B cnyyae, ecan B 06palleHMM COAEP)KaTcA BOMPOCHI, PelleHWe KOTOPbIX He BXOAMUT B
KOMNETEHUMIO AaHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOro CamMoynpaBAeHMA WM
OOMKHOCTHOTO /MUA, TParKAaHWMHY [AaeTcA pasbACHEHMEe, Kyda M B KaKom Mopagke emy creayet
obpaTuTbCA.

6. B xo4e AnUHOro npvema rpaxKaaHWHy MoKeT 6biTb OTKA3aHO B AasibHeMLWeM PacCMOTPeHUN
obpalleHns, ecam emy paHee 6bli1 gaH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHMM BONPOCOB.

7. OTaenbHble KaTeropuu rpaskaaH B C/AyyasX, NpPeayCMOTPEHHbIX 3aKoHO4ATe/bCTBOM
Poccuiickon Penepaumn, NoNb3yHOTCA MPAaBOM Ha IMYHbIA NPUEM B NepBOOYEPeLHOM NopsAaKe.
(yacTb 7 BBeaeHa ®enepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTponb 3a cobatogeHnem nopagKa paccMoTpeHus obpalueHuit

FocygapcTBeHHble oOpraHbl, OpraHbl MECTHOTO CaMOyMpaBieHUA W AO/KHOCTHble Auua
OCYLLECTBAAIOT B NpeAeniax CBoOel KOMNETEHLUN KOHTPOb 3a cobalogeHnem nopaaka paccCMOTPeHus
obpalleHnii, aHaNM3UPYIOT COAEp)KaHWe nocTynawwmx obpaleHnin, NPUHUMAKOT Mepbl Mo
CBOEBPEMEHHOMY BbISIB/IEHUIO W YCTPaHEHUIO MPUYMH HapyLLeHMA npas, cBO60 1 3aKOHHbIX MHTEPECOB
rpaskaaH.

CratbAa 15. OTBETCTBEHHOCTb 32 HapyLeHue HacToAwero depepasibHOro 3aKoHa

Jlnua, BMHOBHble B HapylleHUM HacToAwero deaepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHoAaTenbcTBOM Poccuiickon deaepauun.

Cratba 16. Bo3melieHMe NPUUYMHEHHDbIX YObITKOB U B3biICKAHWE MOHECEHHbIX PacxoAoB NpU
paccmoTpeHum obpalueHunii

1. paXpgaHWH MMeeT NpPaBO Ha BO3MeLLeHue y6bITKOB M KOMMNEeHCaunko MOpanbHOro Bpea,
NMPUYNHEHHDBIX HE3AKOHHbIM AEVICTBMGM (6e3,ﬂ,eVICTBMeM) rocygapCTtBeHHOro opraHa, opraHa mecTtHoro
camoynpasaneHna namn AoNXKHOCTHOIo anuda Npn pacCMoTpeHUN O6paLLl,eHMﬂ, no pelweHnto cyaa.

2. B cnyyae, ecnu rpakAaHWH yKasan B 06palleHMM 3aBeAOMO JIOXHblE CBEAEHMWA, Pacxoasbl,
NOHECeHHble B CBA3M C paccmMoTpeHuMem 0b6palleHns rocyAapCcTBEHHbIM OPraHOM, OPraHOM MECTHOro
CaMOyNpaBAEHUA WAWU LOKHOCTHBIM /IULOM, MOTYT 6biTb B3bICKaHbl C AAHHOTO TpakAaHWHA no
peleHuto cyaa.

Cratba 17. Mpu3HaHWe He AEUCTBYIOLMMM Ha TeppuTopumn Poccuiickoit Pepepauum otaenbHbIX
HOPMaTUBHbIX NPAaBOBbIX aKToB Cotoza CCP

Mpu3HaTb He AelCTBYIOWNMM Ha TeppuTopun Poccuiickon ®epepaumm:

1) Yka3 MNpesnamyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsaxe
PaccMOTPEHUs MpPensIoKeHNI, 3aaBNeHUi 1 *Kanob rpaxkaan" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wutoHa 1968 roga N 2830-VIl "O6 yrtBepxaeHuu YKasa [pesngnyma
BepxosHoro Coseta CCCP "O nopsfke paccMOTPeHUA NPeAsIOXKEeHUN, 3adaBAeHUI 1 Kanob rpaxkgaH"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpesnagmnyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN U AonoNHeHWU B YKa3 Mpesnanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeaoXKeHnn, 3aaBaeHnin u xanob rpaxkgaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.



192);

4) 3akoH CCCP ot 25 uioHs 1980 roga N 2365-X "O6 yTBep:aeHuu YKasos [pesvanyma
BepxosHoro CoseTta CCCP 0 BHECEHUN U3MEHEHUI N AOMNOJHEHUN B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatolleica yTBepKaeHUs
Ykasa [pesnanyma BepxoBHoro Coseta CCCP "O BHeceHMM M3MEHEHWN M AONOJIHEHWI B YKas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopaake paccCMOTpeHMA NpeasioKeHu, 3a8BAeHUA U Kanob
rpaxkgan";

5) Yka3 MNpe3ngmyma BepxosHoro Coseta CCCP ot 2 ¢peBpana 1988 roga N 8422-XI "O BHeceHUU
AonosiHeHu B YKas Mpesungmyma BepxosHoro Coseta CCCP "O nopagKke pacCMOTPEHUA NpensiorKeHUN,
3aAB/1eHMI 1 Kanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHuMu YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP 0 BHECEHUW U3IMEHEHUN U AOMNONHEHWUI B 3aKoHoAaTesbHblie akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacatowlelca yTeep:KaeHus YKasa
MNpe3nanyma BepxosHoro Coseta CCCP "O BHeceHwuwm gononHeHuit B Ykas lNpesngmyma BepxosHoro
Coseta CCCP "O nopaake paccCMOTPeHUA NPeanoXKeHNn, 3aa8BNEeHUIA U Kanob rpaxkaan".

CratbAa 18. BctynneHue B cuny Hactoauwero degepasbHoOro 3akoHa

Hactoawmit degepanbHblii 3aKOH BCTynaeT B CWIy No ucTedeHun 180 aHen nocne AHA ero
oduumnanbHoro onybMKoBaHMA.

MNpesnaeHT
Poccuitckoit ®epepauymm
B.NYTUH
Mocksa, Kpemnb

2 manA 2006 roga

N 59-03




	Статья 1. Сфера применения настоящего Федерального закона
	Статья 2. Право граждан на обращение
	Статья 3. Правовое регулирование правоотношений, связанных с рассмотрением обращений граждан
	Статья 4. Основные термины, используемые в настоящем Федеральном законе
	Статья 5. Права гражданина при рассмотрении обращения
	Статья 6. Гарантии безопасности гражданина в связи с его обращением
	Статья 7. Требования к письменному обращению
	Статья 8. Направление и регистрация письменного обращения
	Статья 9. Обязательность принятия обращения к рассмотрению
	Статья 10. Рассмотрение обращения
	Статья 11. Порядок рассмотрения отдельных обращений
	Статья 12. Сроки рассмотрения письменного обращения
	Статья 13. Личный прием граждан
	Статья 14. Контроль за соблюдением порядка рассмотрения обращений
	Статья 15. Ответственность за нарушение настоящего Федерального закона
	Статья 16. Возмещение причиненных убытков и взыскание понесенных расходов при рассмотрении обращений
	Статья 17. Признание не действующими на территории Российской Федерации отдельных нормативных правовых актов Союза ССР
	Статья 18. Вступление в силу настоящего Федерального закона

